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POLICY
To establish a process to ensure that all [Facility Name] employees assigned to transport residents are competent, have a suitable driving record, and are physically capable of the safe operation of the vehicle.
PURPOSE

To promote the safety of our residents/employees during transport in company vehicles and to minimize resident/employee injury and property damage associated with vehicle accidents.

PROCESS
1. Care of Residents During Transport
1.1. The safety of our residents is of the utmost importance during the transport process. During periods of excessively hot or cold temperatures, care should be taken to ensure that the heating and air conditioning systems are working properly. Leaving residents in the van without appropriate ventilation is strictly prohibited.
1.2. Residents shall not be left in the van unattended at any time or for any purpose. When circumstances require the transport of more than one resident, Facility management will consider the medical condition of each resident prior to the trip and ensure that the medical needs of the residents can be met by the accompanying personnel. If multiple stops are scheduled for multiple residents, the number of attendants will be based on the number and medical condition of the residents being transported. The appropriate number of attendants will accompany the driver, will remain in the vehicle, and will assist with the remaining residents.
1.3. When unforeseen emergencies do occur, van drivers will dial “911” immediately for emergency assistance. A charged and workable cell phone will be present in the van during each trip.
1.4. In the event a minor medical emergency exists, a first aid kit will be present in each van for use by trained staff members. The van driver will not be responsible for administering first aid, but will be responsible for checking the contents of the kit and replacing used or expired materials.
2. Wheelchair Restraint Systems

2.1. All vans used to transport residents are required to be equipped with the [System Name] as manufactured by [Manufacturer].
2.2. All resident wheelchairs will be secured using the QRT “Restraint” system and all residents will be secured with the lap and shoulder restraints before movement of the van.
2.3. All bus drivers and assistants will be trained using the instruction material and video clip before transporting residents in the van. Training will include a demonstration of the use of the restraint system. Initial and annual training will be documented and placed in the employee’s personnel file.
3. Wheelchair Lifts
3.1. The [Wheelchair Lift Name] will be used to provide wheelchair access to vans and buses.
3.2. All bus drivers will be trained using the video clip before Lifting residents in the bus. Training will include a demonstration of the use of the Wheelchair Lift. Initial and annual training will be documented and placed in the employee’s personnel file.

